
If you’re having trouble paying your bill, we want to help. That’s why we advocated for the Enhanced Energy 
Affordability Program, so even more New Yorkers can save on their energy bills.

Now, New Yorkers with household incomes below the state median 
may be eligible for bill discounts.

About the Enhanced Energy Affordability Program (EEAP)

What is EEAP? The Enhanced Energy Affordability Program is a statewide initiative that provides customers 
with discounts on their energy bills.

Who is eligible? Households with incomes that fall below the state median may be eligible to receive 
discounts.

To qualify based on income, you must:

	J Be a residential customer.

	J Receive electric and/or gas service from  
Orange & Rockland.

	J Not be enrolled in a qualifying government 
assistance program.

	J Earn less than the household state median 
income thresholds.

How much is the bill discount? Discounts range from $1 to $76.81 and vary based on whether you use 
electricity or gas for heating and your household income and size.

Do the discounts expire? Yes. You’ll receive discounts for 18 months after you enroll, but you must reapply 
to remain in the program. You’ll receive a letter, email, and/or text message with information when it’s time 
to reapply.

Energy Affordability Program (EAP) You may already qualify for the Energy Affordability Program if you 
receive certain government benefits.
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Find out more about 
both programs and 
enroll at oru.com/EAP.

Household Size Income Thresholds

1 $69,475

2 $90,853

3 $112,230

4 $133,609

5 $154,986

6 $176,364

7 $180,372

8 $184,380


